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BCHA’s
The Way Forward

Gardening 
Competition & Tips

Please Stay Connected and Join Us:
We want to hear your views and you can do this by joining our Residents Facebook page.

If you are struggling with technology, those working with the free service ‘Bourne Digital’
are happy to help. Call them on 01202 677557



I hope you have been able to enjoy some of the good 
weather since the last publication, although we do 
appear to have some very good and some very wet 
days especially just recently. Good for the gardens 
though.

We are making progress out of the lockdown and 
able to do a few more things and meet up with more 
people although, of course, all a bit disappointed the 
full relaxation of guidance and rules were not lifted 
on 21 June.

You can see from this edition of Tenant Talk that there 
has still been plenty of activity and involvement from 
many of you and within the BCHA staff team. We are 
always looking to engage more with you and listen to 
what you want to tell us to help improve our services 
and your homes, as well as work together to build 
better homes, better lives and better communities. 

Welcome

Please do contact Victoria Kate our new Customer 
Engagement Lead, or your Tenancy Officer, to get 
involved, especially if you would like to get signed 
onto the piloting of the Customer Portal and App 
providing online access or be part of our own tenant 
panel or even interested in joining the BCHA Board 
of Trustees sometime.

Thank you, Martin
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Rent and service charge increase
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The new rent and service charge increase came into 
effect in April. By now, you should have done the 
following:

•  Increased your payment to meet your new rent and     
   service charge.

•  If in receipt of Housing Benefit (HB), informed your        
    local council about the change

•  Informed Department of Work and Pensions (DWP)
of the change if in receipt of Universal Credit (UC)
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Message from Martin Hancock

The Way ForwardNew Recruits

Complaints OverviewMeet the Development Team

Samantha’s Vegan RecipesThe Good Developer Charter

Dear Fellow Resident Gardening Tips

Fire Safety

We welcome you to our 
Summer Edition of Tenant 
Talk.

We hope you enjoy our 
latest newsletter and please 
remember

we always welcome your 
comments, news and articles!
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Paying by Direct Debit is the easiest way to pay your 
rent. You don’t have to do anything else once it is set 
up. Your rent will automatically be paid to BCHA at 
whatever time frame you choose. Alternatively, you 
can pay online via Allpay, standing order, over the 
phone, cheque and cash in any shop or post office with 
the Paypoint logo

Please tell us if there’s been any change in your 
circumstances. We’ll advise on how to manage your 
money, and support you to pay off any rent arrears.
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New Recruits
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I started in May as the Customer Engagement Lead. I am very excited 
about starting this position at BCHA as my career started in housing and 
it feels great to be back working directly with communities. I currently live 
in Bournemouth with my teenage son although my career over 25 years 
has taken me to live and work in many of our BCHA areas including 
Yeovil, Weymouth, Poole and Southampton. 

I have lots of experience in working with residents at Magna Housing and 
Borough of Poole Council (as it was then) and was lucky enough to be 
part of a team in a resident-led regeneration programme in Southampton. 
All of these roles I have been involved in the communications and 
engagement with communities; running tenant panels, producing the 
resident magazines etc., so I am passionate about encouraging you to 
get involved, have your voice and take part so that you can help shape 
the future of BCHA.  Please contact me if you would like to know how you 
get involved victoriakate@bcha.org.uk, T: 01202 410500

I live in Poole with my wife and four young children. I have previously 
been a resident of BCHA, and I’m now really enjoying working for an 
organisation which has helped me so much in the past. I am part of the 
New Leaf Repairs, Gardening Team and help to look after the grounds 
and gardens of all BCHA properties.

My role is to ensure the grounds, gardens and hard landscaped areas 
are maintained and kept in good order. My duties include cutting grass, 
trimming hedges, maintaining planted areas and borders. We also ensure 
that all footpaths, parking areas and bin stores are kept tidy.

I started with New Leaf a few months ago and I haven’t looked back, 
it’s the best job I have ever had! I have been given lots of opportunities 
to learn new skills and work with some of the other New Leaf Trade 
operatives who are undertaking repairs in and around the grounds.

Jamie Johnson is the new IT Trainer at BCHA and started at the end of 
March 2021. He has been tasked with setting up the IT training within the 
organisation and is looking forward to this challenge.

“I enjoy the delivery of training in my roles and I get a huge sense of 
satisfaction helping people of all abilities with technology to get to grips with 
how it works and become more confident with their daily use of systems 
and applications. I see my role as being on hand to save people time and 
frustration using applications so that can only be good for all concerned.”

“My background has been delivering tutoring and training across a 
broad spectrum of organisations and companies. I have been into over 
2,500 different companies over the last 15 years providing training on 
a wide variety of systems, usually based around Microsoft programs. I 
am looking forward to joining the team at BCHA and re-locating down to 
Dorset as we have family there so this will be amazing.”

Rent and service charge increase
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Sam Watt
Assistant Development Officer

Natasha Callaway
Property Apprentice

Colin Salisman
Head of Property

Development & Acquisitions

The Development team at BCHA acquire and build affordable homes for customers to move into through a number of 
different referral routes. We have previously completed on developments from Devon to Berkshire and are continually 
expanding our areas of interest with sites in Yeovil and Bridport soon to be completed.
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Next Step
Homes

The Lavender Court development of 
4 x 3 bedroom houses in Yeovil for 
affordable rent is due for completion in 
June and we can’t wait to see people 
moved into these fantastic properties 
to start the next chapter in their lives!

BCHA has been working to redevelop the Marchesi site in order to 
provide more homes for rent and ownership for the local community.

The existing building had become very dated and no longer fit for 
purpose as a sheltered housing scheme, providing this excellent 
opportunity for BCHA to redevelop the site, with funding from Homes 
England.  

Following a successful decanting process, working in partnership 
with the Dorset County Council and other housing providers, all 
residents have been moved to new homes.

We recently held an on-site drop in session at Marchesi House in 
Weymouth to give the local residents a chance to come and ask any 
questions about the new development of the site into 6 x 3 Bed terraced 
houses, 12 x 2 Bed terraced houses and 13 x 1 Bed flats for both 
rent and shared ownership. This was very successful and will help us 
engage with local residents in the future. We are working with Drew 
Smith on this project who are part of the Considerate Constructors 
Scheme which approves the quality and environmentally conscious 
nature of their work. We have now started on site with completion set 
for Autumn 2022.

One of our most exciting developments is a partnership with 
Bridport co-housing to build 53 highly energy efficient affordable 
homes to rent and shared ownership just outside of Bridport. 
The properties will have low carbon emissions through the use 
of solar panels and other energy efficient measures. There is 
also a focus on building a community that the people that live 
there will be proud of on top of the environmental benefits of 
the scheme.

We have recently been very 
busy delivering homes under 
the Government’s Next Steps 
Accommodation Programme (NSAP) 
which is aimed at helping individuals 
who are currently experiencing 
homelessness in the Bournemouth, 
Christchurch and Poole area as well 
as Exeter, Plymouth and the wider 
Dorset area. 

These are affordable one-bed 
rented properties and the residents 
are supported into work or helped 
with volunteering opportunities. The 
tailored support focuses on tenancy, 
health and meaningful occupation 
and we currently have a team of five 
supporting the new residents. The 
first resident received their keys in 
May and we are hoping to complete 
on 34 properties in this scheme by 
June.
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The Good
Developer Charter
As part of BCHA’s commitment to provide you with a 
platform to influence our processes and strategy’s the 
Development Team has created a ‘Development Charter’ 
so you can help hold us accountable to strive to build 
better homes for our customers. 

The purpose of this charter is to help improve the quality 
and value of the services that BCHA provides, and 
continue to help our customers find a way forward, by 

offering the highest standards of housing and support.

Our charter is divided into four sections to clearly outline 
the purpose and direction of our mission statement.

01 Engaging Stakeholders
BCHA have to fulfil specific criteria when we spend Government funding on developments 
whilst also considering how these changes will impact our customers. We are also 
pioneering the use of modern technology to reduce our carbon footprint in line with the 
Government’s goal to become net carbon neutral by 2050.

Ensuring developments adhere to current 
design standards.

Acquire properties that recognise the individual 
needs of the customer group.

Ensure that prospective customers are kept 
updated on any changes or delays to the 
acquisition or development.

Engage with people with lived experience who 
use our services and consider their input in the 
tailoring of developments to specific client groups.

Reviewing and evaluating completed developments against the 
Government’s ‘Development Guide’ within the ‘Housing Association 
Guide’. This will give confidence to our funders that we are maintaining 
high standards of development.

Consult with our customers to ensure the property is tailored to their 
specific needs.

Ensure all departments are regularly updated on progress so they can 
pass the information onto our customers.

Set up a customer engagement group to consider this charter and 
consult how we can improve the development process.

Statement How to Achieve

02 Acquiring Suitable Properties
Ultimately, we are always led by the mantra of ‘acquiring and building homes that we 
would personally feel proud to live in’. It’s important to us to build good quality homes 
that meet the needs of our customers.

Acquire properties on the basis of need not 
opportunity.

Tailor developments to the specific needs of the 
designated customer group.

Engage with BCHA’s Housing Teams and Local Authorities to advise on 
area and demand.

Engage with experts, stakeholders and customers, to tailor developments 
to our customer’s requirements.

Statement How to Achieve

6

We would like to invite you to share your opinions 
and advice in an online open conversation to 
offer you the chance to have an impact in our 
future developments.
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Linking Future Developments
with Business Goals
The aim of this section is to make sure that we are committed to implementing the 
findings of other business goals into our development projects. The list below is not 
exhaustive and will likely be adapted based on the innovations the BCHA family adopt.

Continued Evaluation and Learning
We will ensure that any mistakes made are used as an opportunity for learning to avoid 
repeating and drive us to constantly assess our processes and ideas.

Goal 5 (Creating Smarter Buildings):
Ensure that properties are meeting quality and efficiency in 
line with the Government’s goal of zero-carbon by 2050 and 
BCHA’s aim of all properties having an EPC rating of C or 
above by 2025.

Goal 4 (Creating Safe and comfortable Homes) & Goal 
6: Manage developments so that our customers receive 
continually improving services and good value from their rent

Goal 6:
Continue to assess the success of a development beyond 
practical completion.

Goal 3 (Becoming a Landlord of Choice):
Proactively engage with customer’s experiences from recently 
completed developments.

Goal 2 (Developing and Inspiring change)
& Goal 5:.
Ensure we are engaging with pioneering modern technology to 
create smarter homes.

Goals 5, Goal 6 (Developing Affordable and Sustainable 
Homes) and Goal 8 (Raising our profile):
Engage with external initiatives to bring into our development 
proposals for energy efficiency.

Ensure all off-the-shelf purchases are already a ‘C’ rating to 
reduce the cost of bills.

Engage with experts to ensure future developments 
conform to modern carbon neutral standards.

Take on responsibility for engaging with the developer prior 
to, and throughout, the defect period.

Apply the practical learning from each development.

Continue to analyse the results of the ‘New Lets’ survey.
Use this feedback to input into future developments.

Keep up-to-date with modern advances and evaluate 
whether these technologies can be built into future 
developments.

Research external grant funding that encourages innovative 
energy efficient design.

Research innovative modern methods of construction e.g. 
off-site manufacturing, self-contained pods.

Statement

Statement

How to Achieve

How to Achieve

If you are interested in joining, please contact
Sam Watt, Assistant Development Officer, samwatt@bcha.org.uk, T: 07966 800 256
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We are writing to introduce ourselves to you because your 
housing association has done something amazing, but more 
about that later!

We are the independent Tenant Advisory Panel (TAP for 
short) and we have been set up to help the National Housing 
Federation (NHF) by guiding, challenging and supporting the 
national rollout of Together with Tenants.

So, who are we?
We are 14 people from different backgrounds that have a 
massive interest in housing, because of this we are able to 
give a different range of views. The one thing that brings us all 
together is the passion we have for social housing and helping 
to improve the relationships between residents and our housing 
associations. Call us what you like – residents, tenants or 
customers – but in our role as the TAP we have you, our fellow 
residents, at the heart of what we do. We represent you at the 
NHF, as your voice and champion what’s important to you, and 
we have been doing this for the past 18 months.

Who are the NHF?
The NHF is the voice of housing associations in England. 
Housing associations are members of the NHF, and they work 
together to deliver their vision – for everyone to live in a good 
quality home they can afford. This involves working closely with 
the government to make change happen.

After speaking to lots of residents and their members, the NHF 
developed a plan for change, included is a new charter with six 
commitments, setting out in clear terms what residents can and 
should expect from their landlord – and how residents can hold 
them to account on these.

Remember we said that your housing association has done 
something amazing? They have taken the really important step 
and signed up to this charter!

What does this mean for you?
It means your housing association has committed to six things:

1. Relationships: To treat all residents 
with respect in all of their interactions, 
and for relationships between residents 
and housing associations to be based on 
openness, honesty and transparency.

2. Communication: To send you 
clear, accessible and timely information 
on the issues that matter to you, including 
important information about your home 
and local community, how the organisation 
is working to address problems, how the 
organisation is run, and information about 
performance on key issues.

3. Voice and influence: To seek and 
value the views of residents, and use this 
information to inform decisions. Every 
individual resident should feel listened 
to on the issues that matter to them and 
speak without fear.

4. Accountability: To allow residents 
to collectively work in partnership to 
independently scrutinise and hold their 
housing association to account for the 
decisions that affect the quality of homes 
and services.

5. Quality: To ensure homes are good 
quality, well maintained, safe and well 
managed.

6. When things go wrong: To 
provide residents with simple and 
accessible routes for raising issues, 
making complaints and seeking redress. 
And for residents to receive timely advice 
and support when things go wrong.

Dear Fellow Resident,

So, what is the aim of Together with Tenants?
Following the awful fire at Grenfell Tower in 2017, the government 
spoke to residents to understand how people feel about their 
housing association, and what change needed to happen. A big 
theme from these conversations was that residents aren’t listened 
to enough, and this was mentioned a lot in the government’s Social 
Housing Green Paper. So, in 2018 the NHF created an initiative 
called Together with Tenants to improve this. Its aim is to strengthen 
the relationship between residents and housing associations.
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The reception at St Swithuns in 
Bournemouth is now open

It’s good news that the lockdown recovery 
is working and the roll out of vaccinations is 
continuing at pace and the government is 
slowly lifting some of the restrictions which 
means we can now open our head office 
reception for customers.  

It is still important, whilst restrictions are 
still in place, that we continue to follow the 
government guidelines. Please use hand 
sanitiser and face covering when entering 
reception (both are provided) and adhere to 
social distancing guidelines. 

We look forward to seeing you

Can you see how amazing and important this is?

Your housing association along with the NHF, TAP and others are joining us all in moving towards a brighter, 
more collective future for residents.

Our reception is now open

We need your input, views and most 
importantly want YOUR voice heard. So we 
are encouraging you to get involved with your 
housing associations and talk to them about 
the charter and how they have developed it 
with residents.
Remember, to help make this change we 
need your voice to be heard. You can find out 
more by visiting;
www.housing.org.uk/tenants
or contact Victoria Kate at BCHA
on 01202 410 500

We hope you can get involved.

Yours sincerely,
The Tenant Advisory Panel



James (pictured 1st left) has been with the project for 7-weeks and 
has already attended 4 interviews for paid employment. He states 
“The help and support I have received from The Way Forward has 
helped me feel more confident with interviews and it was great to 
have another perspective on my CV. It has definitely helped with 
my motivation to find work. It was great to be sent links of jobs 
that suited me, and one that I really liked I ended up securing an 
interview!”

The Way Forward Team have an open/drop-in afternoon:
If you would like to hear more about The Way Forward, or wish to 
enrol, please contact The Way Forward Team on 07971 614935 or 
email us thewayforward@bcha.org.uk

Pictured are Nadia Silva (middle) and Kate Couglan (2nd left) our 
Project Advisors

BCHA has a brand new Project, 
for residents in the Bournemouth, 
Christchurch and Poole areas. If 
you have been affected financially 
by COVID19, have been recently 
unemployed, furloughed or are 
struggling due to earning less, The 
Way Forward Project can help you.

You will receive one-to-one 
coaching on budgeting, money 
skills, interviewing techniques and 
assistance in finding sustainable 
employment, to get you back on your 
feet.

The Way Forward gets results! It 
has only been running since March 
2021 and already six attendees have 
achieved Accredited Learning, two 
have found paid employment and 
many more have been successful 
getting to interview stage.
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BCHA aims to provide a first class 
service at all times, but do appreciate 
that sometimes standards drop below 
expectations and complaints are 
made.

We welcome all feedback, good and 
bad, about our services as this helps 
us learn and improve.

Complaints Overview
April 2020 - March 2021

BCHA did see a reduction in complaint cases 
during the pandemic and period of lockdown 
which, apparently, was a trend across the 
Housing Sector. We have pledged to publish 
and communicate our complaints to date, as 
part of our commitment to the TWT Charter.  

A total of 51 complaints were received in the 
trading period 2020-21. They were a mixture 
of delays with repairs, difficulty in contacting 
members of the BCHA Teams and issues with 
anti-social behaviour.

42 of these complaints were acknowledged, 
investigated and resolved in the time-frame, 
stipulated in the Complaints Policy, of 10-working 
days.

Unfortunately, the remaining 9 fell outside of this.  
These were a result of delays in obtaining all the 
information needed to investigate the complaint, 
staff working from home during lockdown and 
other administration issues. 

Taking on board the feedback we received from 
you, our Customer, in January we re-wrote our 
Compliments & Complaints Policy, tightened up 
control of registering and acknowledgement and 
appointed a Complaints Co-ordinator.  We are 
not resting on our laurels and always appreciate 
feedback and help from our customers to 
improve our service.

82%

18%

If you would like to be involved in
reviewing our complaints & compliments, 
please call Victoria Kate on 01202 410500
or email victoriakate@bcha.org.uk
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Tofu scramble: Put required amount of Cauldron 
Original Tofu, in a pan with some oil, mash it with 
a fork and add salt, pepper and turmeric.  Cook 
for about 3 or 4 minutes until it it looks scrambled 
and ready to eat.

Smashed avocado: Slice ripe avocado and put 
in a bowl, add salt, pepper, chilli flakes and a 
dash of lime juice and mash together with a fork 
or potato masher.

Fry Richmond meat free sausages (my favourite) 
for about 8-10 minutes in oil in the frying pan.

Heat Branston baked beans (my preference, 
Heinz or any other work too) 

Oven cook or fry Hash Browns 

Fry some sliced mushrooms in oil for about 5 
minutes

Toast Hovis Seed Sensation Bread with Vitalite 
butter (my favourite brands)

Tofu
Oil
Salt
Pepper
Turmeric
Avocado
Chilli Flakes

Cooking Instructions

Ingredients
Lime Juice
Richmond Meat Free Sausages
Baked Beans
Hash Browns
Mushrooms
Hovis Seed Sensation Bread
Vitalite Vegan Butter

Samantha’s Vegan
Recipes

Why not try a plant 
based breakfast this 
weekend?
Samantha is a BCHA customer 
and loves cooking and provided us 
with her delicious Ramen Noodles 
recipe last edition. This time she is 
providing us with a tasty substitute 
for a vegan fry up with all her 
favourite ingredients!
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Developing your 
customer portal

Survey Results

Some of your feedback for online access

We let you know in the last Tenant Talk that we are working 
on giving you access to BCHA through a portal and/or an 
app, which will allow you to engage with us digitally. As well 
as being able to manage your tenancy with BCHA, we want 
to offer a range of features and services so we asked you to 
take part in a survey in our last issue to find out if and how you 
would use this - we are pleased to say 30% of you completed 
the survey. 

It is great to see that a large percentage of you will want to use the 
online portal or the app for logging repairs, complaints, compliments, 
updating your information and/or payment. We are currently working 
with your comments, and the developers, to launch this digital access 
for you later in the year.

Communicating with BCHA and accessing our services will never be 
just online; as we know some customers won’t want to or be able to get 
online, we are committed to providing and improving the services we 
give in person and over the telephone.

Would you update
your details online?

80%
yes

Would you
report repairs online?

75%
yes

Would you
pay rent online?

56%
yes

“Look at my rent statement”
“As someone who struggles with computers, I would normally pursue
  an alternative to online communication”
“Keep a log of evidence of issues reported”
“Book in maintenance jobs”
“Get updates about any ongoing problems/repairs etc”
“Message housing officer, seek support and advice, report concerns”
“Repairs and complaints reporting, along with acknowledgements”

Please let us know if 
you would like to trial 
the App or Portal by 
emailing Hayley Lloyd: 
hayleylloyd@bcha.org.uk

Trial
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Fire safety in your home
Top tips for keeping you and your family safe

Do not smoke in bed 
and always put out 

cigarettes fully.

Test your smoke 
alarm weekly and do 
not cover or remove.

Do not leave cooking 
unattended.

If you have a balcony, do 
not have a BBQ on it.

Do not leave candles 
unattended and 

always put out fully.

A tidy home with fewer 
belongings can reduce the 

risk of a fire spreading. 

Store matches and 
lighters in a safe place, 

away from children.

Do not overload electrical 
sockets and switch them 

off when not in use.

Do not store anything 
flammable such as 

petrol in your home.

Do not leave a fire door 
open and never disconnect 

an automatic closer.

Do not leave 
appliances running 

when no one is home.

Doors Appliances

Smoking Smoke alarms BBQ

Cooking CandlesBelongings

Matches Electrical Flammable

Turn off appliance plugs 
when not in use.

Plugs

Gardening Tips

BCHA
Gardening
Competition
2022
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Grow Your Own Veg:
Lettuce begin 
If you have ever wanted to grow your own food, lettuce is a 
great place to start. There are many varieties to choose from, 
with flavours from buttery, to nutty and slightly bitter. Textures 
can range from crunchy to delicate and colours from burgundy 
to dark green. Crisphead, Butterhead, Romaine, Loose Leaf, 
and Oak Leaf are some of the popular varieties, so to try and 
help you along we have attached some onto the front cover 
of this magazine.

If you want to purchase some more, or a different variety, the 
seeds are relatively cheap and can be bought from the high 
street and you can grow them nearly all year round. There are 
also cut and come again varieties, that will keep on producing 
leaves after you have picked some for your salad. The great 
thing about lettuces is they are easy to grow both indoor on a 
window sill, or outside in containers. 

Once you have acquired some seeds you will need a 
suitable container and growing media. You could re-purpose 
something, not forgetting drainage holes, so if you are growing 
inside remember a drip tray. Another great thing about lettuce 
is if you let one flower, it will produce loads of seeds for your 
next crop. Just pick the pods when the dandelion like fluff 
appears, pop the pods in a paper bag and allow to dry in the 
warm. You will never have to buy another lettuce seed again, 
unless you find a new variety to try, and if you like it then you 
know what to do. Have fun.

Miles Mahoney
New Leaf Allotment Coordinator/Trainer

We are so inspired by what we see 
already in residents’ garden areas 
that we are excited to announce that 
next year we will be launching our 
first BCHA Gardening Competition 
for all of our customers.  There will 
be first, second and third place for 
three categories:

 Resident’s Individual Garden

 Community Gardens 

 Patios and Containers

Judging will take place in 
June 2022 so you have 
plenty of time to plan your 
growing.  The entry slip 
will be in Spring edition of 
Tenant Talk.
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Fire safety in your home
Top tips for keeping you and your family safe
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cigarettes fully.
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not cover or remove.
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Do not leave candles 
unattended and 

always put out fully.

A tidy home with fewer 
belongings can reduce the 

risk of a fire spreading. 

Store matches and 
lighters in a safe place, 
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sockets and switch them 

off when not in use.

Do not store anything 
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Do not leave a fire door 
open and never disconnect 

an automatic closer.

Do not leave 
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People Library 
Podcast

The People Library Podcast creates a 
platform for BCHA residents, volunteers 
or staff with lived experience to discuss 
key themes and current topics. It will 
give a new and unique opportunity 
for people to share their stories and 
insights.

How/where to tune in?

The BCHA podcast will be published on
our website and social media channels
so you can also download or stream it
to your computer or phone.

If you have a story to share and would like to be involved, 
please email peoplelibrary@bcha.org.uk
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Are you getting everything 
you are entitled to?

www.turn2us.org.uk
www.gov.uk

www.entitledto.co.uk
All websites have a benefits 

calculator to assist you.
Emergency Numbers

NHS 
111

Mental Health Connections 
0300 123 5440

National Domestic Abuse 
0808 2000 247

Samaritans 
116 123

NSPCC 
0808 800 5000

Cruse Bereavement 
0800 808 1677

Shelter 
0808 800 4444

help with Housing, learning and living
Call 01202 410500  
Email enquiries@bcha.org.uk  bcha.org.uk
St Swithuns House, 21 Christchurch Road, 
Bournemouth BH1 3NS

BCHA Customer Service
01202 410500 • customerservices@bcha.org.uk

Maintenance Enquiries
New Leaf 0300 1234 001 or email: repairs@bcha.org.uk

BCHA Mental Health Floating Support 
Phone in Service on 01202 612600 (Mon to Fri 10.00 - 16.00)

MHfloatingsupport@bcha.org.uk

Ignite Team
01202 410595 • ignite@bcha.org.uk

Foodbanks 
are available if you are struggling to cope financially.

Call 01202 410500 for further advice.

Useful Contacts at BCHA

Get Connected
Did you know that BCHA is still giving away 

the old staff phones, please call Daryl Gibbins on 
01202 612480 if you would like one.


